Robocall Mitigation Policy

The Federal Communications Commission (“FCC”)
has requested that telecommunication companies
combat illegal robocalls originating from or trying to
reach their network. Sacred Wind has put into place
a robust technological solution which can identify
unauthorized and/or suspicious use of phone
numbers. If illegal activity is identified on a
customer’s line, a Company representative will
contact you immediately to make you aware of the
illegal activity so that it can be addressed.

Sacred Wind takes this illegal robocall activity
seriously, as does the FCC. We will do whatever we
are able, with your help, to prohibit nuisance
robocalling.

Please visit Sacred Wind’s website at:
sacredwindcommunications.com to view the
Company’s updated Terms and Conditions, which
includes a statement about illegal robocalling, and
view the Company’s Application for Residential
Service, which includes a statement about illegal
robocalling.
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